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• SST State

• SST Region
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ACO

AGGREGATE

-\SR

ATLAS

ATLASTN
B BILLING

BOCRIS

BRC

BST
C CKTID

CLEC
CMOS

COFFf

COFll'SOC
CRIS

CRSACCTS
CSR
CTTG

Service Quallt: \leasurements
Regional Performance Reports

Appendix B Glossar. of \cron:-ms and Terms

A.utomatlc Call Distributor - A ser.lce that pro, Ides status monitoring
of agents In a call center and routes high volume Incoming telephone
calls to avadable agents '.\ hlie co Ilecting management information on
both callers and attendants
Sum total of all ltems:n Ike categor:- eg CLEC aggregate equals the
sum total ofal\ CLECs .J:lta for J given ~eportlng le\el
\ccess 'ier\ Ice Request· \ request r'lJr ,lccess ser\ Ice terminating
Jell\er:- of carTIer traffic Into J Local E\change CarTIer's net"orh.
\pplicJtlon for Telephcne '.umber Load\l1mlnlstraClon S;srem - The
BellSouth Operations S\ stem used to administer the pool of a\atlable
telephone numbers and to reserve selected numbers from the pool for
use on pending ser.lce requests ser.lce orders,
ATLAS software contract for Telephone "'umber
The process and functIOns by which billing data IS collected and by
which account information IS processed In order to render accurate and
tImely billing,
Business Office Customer Record InformatIOn S; stem - ,-\ front-end
presentation manager used b; BellSouth organ izations to access the
CRlS database
Business Repair Center - The BellSouth BUSiness S: stems trouble
receipt center whICh serves large bUSiness and CLEC customers
BellSouth Telecommunications. Inc
A unique identifier for elements combined In a ser.Jce contiguration
Competitive Local Exchange Carrier
Centralized Message Distribution System - Bellcore administered
national system used to transfer speciall; formatted messages among
companies
Central Office Feature File Interface - A BellSouth Operations S:-srem
database \\hich maintainS Lniversal Service Order Code Il'SOC)
infonnation based on current tariffs.
COFF! software contract for feature sen Ice InfonnatlOn
Customer Record Information System - The BellSouth proprietary
corporate database and btlling Sy stem for non-access customers and
servICes,
CRlS software contract for CSR information
Customer Service Record
Common Transport Trunk Group - Final trunk groups bern-een BST &
Independent end offices and the BST access tandems,
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0 DESIG~ DeSign Sc:r\lce IS dc:tined JS In: Special or Plain Old Tc:lephone Sc:r:-,cc
Order >,hlch requ:res BeilSlluth DeSign Englneenng Actl\ Itit: s

DISPOSITION & T:pes oftroubie condltk'ns. e g \0 Trouble Found, CentrJI Office
C.t.LSE EqUipment. Customer Premises EqUipment. etc.
OLETH Dlspla: Length: Trouble Hlsto~.. A history report that givc:s all

I Jctlvl(l. on J line record for trouble reportS In L\IOS
OLR Detail Line Record - All tne bJSIC Information maintained on J line

record In L\ lOS e·] name, address. facilities. features etc
DOE

I
Direct Order Entr: Sy ;km - \n Internal BellSouth ser.lce order entr.

I ;:- stem used b;. BellSouth Ser:-Ice Represent3t1v es to Input bUSiness
I

senJCe orders In BellSouth format.
DSAP DOE (Direct Order Encr, I Support Application - The BellSouth

I

Operations Sy stem \v hlch ass IStS a Ser.ice Representati" e or slm liar
camer agent In negotiating sen Ice proviSIOning commitments ,'or non-
deSigned ser\ Ices and L"iEs

OSAPODI DSAP soft\A.are contract for schedule information

E E911 Prov Ides callers access :0 the applicable emergency ser.ices bureau by
dialing a 3-dlglt unl\ersal telephone number.

EDI ElectroniC Data Interchange - The computer-to-computer exchange of
Inter and or Intra compan\ busmess documents In a publ ic standard
format

F FLOW·THROlGH In the context of thiS document. orders that are processed mechanICally
Without human inter\entlon

FOC Firm Order Confirmation - A nottt'ication returned to the CLEC
confirming that the LSR has been received and accepted, including the
specified commitment date.

G
H HAL "Hands Off' Assignment LogiC - Front end access and error resolution

logiC used in interfaCing BellSouth Operations Systems such as ATLAS.
BOCRIS, LMOS, PSI.\·1S. RSAG and SOCS.

HALCRIS HAL soft\A.are contract for CSR mformatlOn
I ISDN Integrated Serv Ices Digital ~etwork
K
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L LCSC Local Carrier Ser.lce Center - The BellSouth center which :s dedicated
to handling CLEC LSRs.\SRs. and Preorderlng transactions along v.lth
associated expedite reyuests and escalations

I LEGACY SYSTE\l Term used to re,'er to BellSouth Operations Support Systems 'see 0551

I LE~S Local Exchan:;:c '.egolIJ[ll1n S\Slem - The BellSoulh L.\\ \,eb
i ser.er OS app.cJtlon dc\eloped to ;Jro\:d,c both preurderln:: and

ordering eleclr,''':~ inte~:Jce tu~clons for CLECs
LEO Local Exchange Orderr,g - .\ BellSouth s;.stem \,hiCh :lCceprs the

output of EDL applies dll and formatting chec).;s. and reformats the
Local Service Requesls In BellSouth Ser.lce Order format

LESOG Local Exchange Service Order Generator· A BellSouth Sy stem \\, hIch
accepts the sero Ice order output of LEO and enters the Service Order
into the Service Order Control S;stem uSing terminal emulatIOn
technology

L\10S Loop \1alntenance Operations Sy stem - A BellSouth Operations Sy stem
""hlch stores the assignment and selected account Information for use by
do,~nstream OSS and BellSouth personnel during provIsioning and
maintenance actl\ Itles

LMOS HOST L\10S host com puter
L\10Supd LMOS updates
L~P Local \,lumber Portability· In the context of this document. the

capability for a subSCriber to retain his current telephone number as he
transfers to a different local sef\' ice provider.

LOOPS Transm iss ion paths from the central office to the customer prem Ises,

LSR Local Service Request - A request for local resale service or unbundled
network elements from a CLEC

\1 \1AINTE~A~CE & The process and function b: wh Ich trouble reports are passed to

REPAIR BeliSouth and b: which the related seroice problems are resol\ed
,"lARCH A BeliSouth Operations S:stem which accepts service orders. Interprets

the codIng contained 10 the ser. ice order Image. and constructs the

I
speCific SWltChlOg system Recent Change command messages for IOput
IOto end office S"" Itches

:"l :"lC "No CircUIts" - All circuits bus} announcement
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~" J ',,~

o

P

Q
R

IOASIS

OASISBS:'Ii
OASISC\R
O.t,SISLPC
OASIS\11:'10
OASIS:'IiET
OASISOCP
ORDERING

OSPC\1

OSS

OUT OF SERVICE
POTS
PREDICTOR

PREORDERI:'IIG

PROVISIO'iI'iG

PSIMS

PSIMSORB

RNS

RRC

RSAG

RSAGADDR
RSAGTN

I Obtam Availability Ser\ICeS Information S:stem·.-\ Bel/South (rant-
I enj proc<;:ssor \\ hlcn ae:, as an tnterface oetv.een COFFI :lnd R\S
I ThiS s\stem tahe' the! ..,oC In \~OFFI and translates them LO English
I

J for dISplay In R~S

0.\5[5 softv. are contrJd lor feature service
j

OASIS sofu\are contr~l([ for feJtLire ser\ Ice
i 0,.\SI5 solrv.are contrad for feature sen Ice

O.\SIS so~are contnCl for feJture service
OASIS sofu\are contract for feature senice
OASIS som\are contract for feature sen Ice
The process and functIOns 0: v. hich resale services or unbundlej
net\\ork elements are ordered from BellSouth as well as the process Q\

v.hlch an LSR or ASR IS placed with BellSouth.
OutSide Plant Cantract \1anagement Sy stem - PrOVIdes Scheduling
Information
Operations Support S: stem - A support system or database which IS

used to mechan ize the 110v. or performance of work The term IS used
to refer to the 0\ erall s; stem conSisting of hardware complex. computer
operating Sy stem( s I. and appl icatlon wh ich is used to prOVide the
support functions.
Customer has no dial tone and cannot callout.
Plain Old Telephone Semce
The BellSouth Operations system whIch is used to administer proactive
mamtenance and rehabilltallon actIvities on outside plant facilities.

I prOVIde access to selected v.ork groups (e,g. RRC & BRC) to

\lechanlzed Loop Testing and SWitching system) 0 ports. and prOVIde
certain informatIon regarding the attributes and capabilities of outSide
plant facilities
The process and functions by which vital infonnation is obtained.
verified. or validated pnor to placing a service request.
The process and functIOns by whIch necessal") work is performed to

activate a service requested via an LSR or ASR and to initiate the proper
bIlling and accounting functions,
Product Service lnventol") \1anagement System - A BellSouth database
Operations System which contains availability information on SWitching
system features and capabllitles and on BellSouth service availabllle;.
This database IS used to venfy the availability of a feature or service In

an NXX prior to makIng a commitment to the customer.
PSIMS software contract for fearureservice

Regional Negotiatlon S: stem - An Internal BellSouth service order
entry system used by BellSouth Consumer Services to input servIce
orders in BellSouth fonnat
Residence Repair Center· The BellSouth Consumer Services trouble
receipt center wh ich serves reSidential customers
Regional Street Address Guide - The BellSouth database which contaInS
street addresses validated to be accurate v.ith state and local
governments.
RSAG softw'are contract for address search
RSAG software contract for telephone number search
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s I socs ! Ser\lce Order Control S;stem - The BeliSouth Operations S;stem

! \\ hIch routes sen ;ce "rder mages among BellSouth drop pOints and
I

SOIR
I BellSouth Operations S\ "ems during the sen Ice pro\ ISlonlng process
I Sef\ Ice Order Interface Record - an; change effecting aCll\ It; to a

i customer account b: ,en Ice order that Impacts 911 E91 i
T THI Trouble-\nal;sIS FJC IIUtl,on Interlace - The BellSoL.th OperJ::ons

S;stem \,hlCh SUppl'rts ·"JUrle 'ecelpt center personnel :n tJ~ln; Jnd

i
handling customer [rour e -eports

T'i I Telephone '4umber
L' L''iE Lnbundled "iemork Element
V

W WTN I A unique Identifier for elements combined In a sef\lce configur:llIon
X I

Y
Z

'" Sum of-
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Pre-Ordering and Ordering OSS REPORl. AVERAGE RESPONSE INn RVAL
I

REPORT PERIOD 03/01/1998 - 03/29/1998

)Ii

BST (RNS) CLEC (LENS)
SYSTEM < 2 3 SFCONDS > 6 SECONDS AVERAGE SECONDS # OF CALLS < 23 SECONDS > 6 SECONDS AVERAGE SECONDS # OF CALLS
- RSAG

- BY TN 9562% 207% 2.57 182904 9452% 200% 207 24296

- BY ADDR 9270% 234% 285 339384 9361% 228% 146 55454
- ATLAS 9598% 212% 134 254952 9743% 115% 081 36382
- DSAP 9779% 125% 132 321132 98.13% 1 16% 053 16359

- CRSACCTS 9282% 3.03% 374 770630 - - -

- OASISNET 8646% 054% 174 462526 - -
-' --

- OASISBSN 9889% 026% 085 444804 -
- OASISCAR 9941% 015% 072 380152 -

.-
- OASISLPC 9953% 012% 060 158155 - .

OASISMTN 9951% 018% 086 153762
---- _.-r----------- -.--

- OASISOCP 9955% 007% 048 459277
-.- --

HAUCRIS . 1196% 4421% 706 31458
.- .

COFIIUSOC 9796% 128% 070 12794
~--~-_._- ------,--

- PSIMS/ORB 6935% 313% 1 78 5429
-_.- - -

Note 1 CSR data IS retrieved via the CRSACC lS contract In RNS and the HAUCRIS contract In LENS The HALICRIS response lime shown above Incfudes
processing time for filtermg and formalhng CSR data which IS not included in the CRSACCTS contract RNS lime reflects the handhng of reSidence orders only,
while LENS lime reflects the handling of both residence and more complex business orders

Note 2 Service/feature availability IS retrieved via a series of OASIS contracts In RNS and via calls to COFFI and P/SIMS in LENS
Note 3 Reporting of CSR and servlce/feiJture availability response limes began In late March. April's report will contain a full month's data



..
Pre-Ordering and Ordering OSS REPORT PERCENT OSS INTERFACE AVAILABILITY

REPORT PERIOD 03/01/1998 - 03/29/1998

OSSINTERFACE ACTUAL AVAILABILITY
CLEC AGGREGATE
-LENS 10000%
- LEO MAINFRAME 10000%
- LEO UNIX 10000%
-LESOG 10000%
- EDI 10000%
- HAL 10000%

CU;C:WST
-socs 9975%
- BOCRIS 9975%
- ATLAS/COFFI 9976%
-RSAG 9983%
- DSAP 9964%



Reports

Ordering

Tab

3• Firm Order Confirmation Timeliness

• Reject Distribution Interval & Average Interval

• Percent Rejected Service Requests 5

• Percent Flo\v-through Service Requests Summary 6

• Percent Flow-through Service Requests Detail 7

• Total Service Order Cycle Time & Average Cycle Time 8

• Service Request Submissions per Request 9

• Speed of Answer in Ordering Center 10
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Ordering REPORT PE:RCENT FLOW- THROUGH SERVICE REQUESTS (SUMMARY)
REPORT PERIOD 02/01/1998 - 02/28-1998

LESOG FLOW-THROUGH % I ADJUSTED
(RAW DATA) FLOW-THROUGH %

REGAlE
62.30% 8740%

I FLOW-THROUGH %

BS1j~Rf;GATE '.

REGION
- RETAll RESIDENCE I 9520%
- RETAll BUSINESS I 8280%



Ordering HI I" '111 1'1 RelNI I I OW I It II < III< ,It ',II/VII I HI 0111 SIS Illl IAIII

I ~1 POUl PI f~H'f) 11: (11 1'I'lH [),'I,lWl114A

98%

821%

97 1%

65 7"/0

fi ~'l/,.,

111%

89 ;"1"

A'l ~%

97 0 %

860%

905%

914%

895%

958%

833%
80 O~/a

800%

1000°/0

8.13%
() 0"1"

100 Wl/o

tOO 0%,

00"/"

00"/"

o 0"/"

00";"

lOJ 2°/n

978'%

81 3%

116%

701%

7~ 0%

66 7%

9fi 8%

R6 1%

892%
7?9'10

966%

00""

o O'li"

580%
41 8%

303%
104%
7!) 0%

00°/1)

806%

531%

665%

245%

896%

21%
4'> 2%

91 8%

586%

04%

1~ 1%..

613%

248%

671i%

971%

'>70%
114%

1S /%,

111%

87 ~%

fifi 7%

53 )%

600%

1000%

500'1"

00%

1000%

1000%

00%

II 0""

/5 l~,i,

1 1°/0

f) 1%

~1 4%

/17%

o ()""

504%

/19"1.,

SO%

291%

190%

157%

184%

83%

16 1"/"

700%

00%

13 1"/"

o O"~,

n()%

00%
00"/"
00%

00°/"

398%

J96%

473(%

597%

00%

667%
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17 4%
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10%
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369%

r;.,3%

00%.

1000"/"
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1000%
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44 1%
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51) 7%

73 S%

919%
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91

13
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11.1
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59
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5
25

16

11

1

2

1

4

1
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o
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7
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1

I

o
o
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I

1

I
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340

258
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709
499
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99
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8
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Company MfTHOO OF RECEIPT PROCESSING

Manual
Total Processed
Manual ErrOB Total CLEC BST %Initial 'kOala %LESOG

Total Processed (LEO Total LESOG LESOG SOER SOER SOER ILEOI (LESOGI FlThr Adjusted

Name FAX or MAIL EOI LENS LSR's OrdeB Flout, Mech Elig FlThr Errors ErroB ErroB Rejects Rejects ('"Raw'" FlowThrough
.~

~-- '" ~ '" .~ ... .. '" ~ .~- .... ~---
_. _.~

,~
• _ ... A. ....... --- - -- -_.

TOTALS 19015 3445 10993 33463 24812 5797 14438 13860 8641 5219 3473 1746 402% 251% 623% 874%



Ordering

NOTES

ME THOD Of- RECEIPT

R~PORT PERCENT F~OWTHROlJGHSERVICE REOUESTS (Of TAIL)

REPORT PERIOD 02101/1998 02/28/1998

indicates method anginal order was received from CLEC

PROCESSING

Manual Processed Orders (Fax or Mall) - Indicates orders received from the CLEC as paper LSRs
Manual Process Errors (LEO fallout) - indicates orders received electronically from the CLEC with errors which failed the LEO business rule edits

(miSSing or Invalid LSR data) and were returned to the CLEC for correchon

Total Manual Processed Orders - total of the two Items above

Total Mechanized Total orders received electronically via EDt and/or LENS
LESOG EIIg All orders (both inital. subsequent. and corrected) which are eligible for mechanized order generation

LESOG FIThr - Orders which sllccessfully generated an error free service orders In SOCS

TOTAL SOER Errors - order which failed to generate a service orders due to LESOG or SOER errors

CLEC SOFR errors portIon of TOTAL SOER errors due to CLEC data errors

SST SOER errors - portion of TOTAL SOER errors due to SST software errors

"Ii, Inlhal (LEOl relects = LEO FallOut/ (Total Mech)

% Data (LESOG) re,ects - CLEC SOER Errors / LESOG EIIg
'Raw" Flowthrough " LESOG FL Thr / LESOG [IIg

"Adlusted" flowthrough - proJected ftowthrough of CLEC orders If CLEC errors are removed
INOH Ad,usted flowthhrough IS defined as (llSOG FL fhl + CLEC SOER errors)/(LESOG Elrg) I
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Ordering HI P' IH I SI. HVICE RI OUI ',T '.IIHMI~>';1f IN'; P! H H! UUI S 1
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Ordering REPORT SPEEP OF ANSWFf~ IN ORDFRING CFNTlR
RFPOR'T PERIOD 02/01/1998 02128/1998

AVERAGE ANSWER TIME 1MONTH (SECONDS)

CLlAWiAP'iGATE
. LOCAL CARRIER SERVICE CENTERS
~.if,if :,

. RESIDENCE SERVICE CENTERS
BUSINESS SERVICE CENTERS

7300 Sec

9300 Sec
2200 Sec



Provisioning

• Order Completion Inter-·al Distribution & Average Inter-al

• Held Order Interval Distribution & \1ean Interval

• Percent \'lissed Installation Appointments

• Percent Pro\·isioning Troubles \\·ithin 30 Days of [nstallation

• Percent Provisioning Order Accuracy

Tab

11

1:

13

1...

15 ;-
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Provisioning fU POHT HI l D O~l)f R INTI AVAl IW,T HIBI" II IN AND Ml AN IN 1/ AVAl

AE paR r PE.RI()() 0/101;1998 1J]/}8i1998

r: 1~ ()AYS--~--

IIOIl) RE AS(JN II---cal,.-.I--chl_'''....:S'--. --+~':_.L=''~
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